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FIRMWARE UPDATE FOR C-4000

Date: August 22"9, 2025

Dear Valued Customers,

We would like to express our sincere gratitude for your continued patronage of our products.

This is to announce that the updated firmware (version 11) is now available for C-4000.

What’s updated in firmware version 11

Reduced measurement time for improved operational efficiency

® Fixed an issue where measurement values could occasionally exceed the specified range
under certain lighting conditions

® Corrected a minor issue affecting display quality

How to update the firmware

You can update the firmware of C-4000 via Utility Software. It is downloadable from our website:
https://global.sekonic.com/c-4000-spectrometer/  (Open “SOFTWARE” section)

For detailed procedure, please see pages 21-25 of Software Guide which is also downloadable
from above link.

If you have any questions, please feel free to contact us.
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